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TECHNICAL REQUIREMENTA
To access DNBCnet, you will need the appropriate operating systems (recommended: 
Windows 7, 10; Mac OS Mojave or above) on your computer.
 
For other technical support, you can contact our hotline +1 (949) 508 0235 (or + 370 5 
240 5555) or send an email to support@dnbcf.com.



INTRODUCTIONB
DNBCnet Overview
DNBCnet is an internet banking website. It provides you with a quick and convenient 
way to manage your account, making wire transfer anywhere you want. All you need to 
do is going to the website www.secure.dnbcnet.com from your computer. Everything 
you need will be on your computer.

  1     Condition of usage
To use the internet banking account and execute transactions, you need to at least:

Have an activated current account registered with DNBC, it can either be a personal 
or a corporate account. 
Sign up with DNBC internet banking by applying on our website and using the 
username and password we sent you via your email address and SMS.
You can apply for a DNBCnet account on both the o�cial website and DNBCnet app 
on your mobile. 

  2     How to register your account on DNBCnet?
If you haven’t registered with DNBCnet yet, access the site: www.secure.dnbcnet.com/login. 
Then, you can click on “Haven’t registered on DNBCnet yet?” button and this will lead 
you to our application page to open an account.

Choose which type of account (including prefered package) you want to register, then 
fill in all registration information. Follow the required steps for opening:

Personal Account: There will be 3 simple steps for you to take. You will have to 
submit your personal information and wait for approval to get a personal account.
Corporate Account: There will be 4 steps to create a corporate account. The process 
of registering for this account is similar to the personal account’s one but requires 
your enterprise information.

After your registration requirement is approved by our department. This process 
typically takes about 3-5 working days. Your password and ID will be sent to your email 
and via your phone. 
Since you already own an account on DNBCnet, it’s ready to use our internet banking.
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LOGIN SCREENC
Login Process1

Step 2: Enter your name and password to login.

Step 3: Verify with Twilio Authy 2-Factor Authentication.
In order to access the internet banking, it is required to enter the code from the Twilio 
Authy App on your smartphone (or desktop). You can download and install the Authy 
App on your desktop for your login-verification. Otherwise, you can receive the OTP 
verification via SMS or call on the phone.

Step 1: Go to the page www.secure.dnbcnet.com/login
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Twilio Authy App (Available on App Stores)2

Step 2:  Use your registered phone number with DNBCnet account to complete
the Twilio Authy registration.

Step 3:  Choose the option to send the code via SMS or phone call.

Step 4:  Enter the code sent to you.

Step 5:  Check the Authy 2-Factor Authentication code for your login process.

Step 1: Download Twilio Authy              from                          or                       .

Download Twilio Authy. Use your registered phone number 
with DNBCnet account to process 

the Twilio Authy registration.

Choose the option to send the code 
via SMS or phone call for your 

account verification.

Enter the code sent to you 
via SMS or phone call.

Check the Authy 2-Factor 
Authentication code and enter it for 
your login process with DNBCnet.

DNBC Financial Group recommends you login to DNBCnet using the Twilio Authy App. 
After your registration, you can enable and use Twilio Authy 2-Factor Authentication to 
input the verification code. Here is the guide to installing the Twilio Authy App.
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Forgot password3

In case of forgetting your password, you can request support for resetting the password.

Step 2: Enter your Username, registered phone number and email address. Then, click 
“CONFIRM”.

Step 3: We will send you an email to confirm your request, and it is being processed. 
Please check your email after CONFIRM.

Step 4: Your request has been approved, we will send you the new password through email.

Step 5: Login with your new password. Then, you can change your password later.

Step 1: Click “Forgot your Password?” at the dashboard.
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PERSONAL INFORMATION SETTINGD
This is where you check and EDIT all your personal information. You can also request 
for changing your OTP receiving method and phone number here.

Step 2: Fill in all available information that you want to change. Then, click the “SUBMIT” 
button.

Step 1: Click the icon         near the avatar to check or  EDIT your personal information.



8

ACCOUNTE

The account details is where you can manage all of 
your DNBC current accounts, including your accounts 
in di�erent currencies.

Manage account details
On the left menu, choose “Account list”.
All your accounts will be shown in here, please choose 
the account you want to track in details.

When you click on any account from your “Account 
list”, all information of the account will be displayed 
such as client type, account number, available 
balance. You can also download PDF export from 
your current account.

1 Account list & details
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Otherwise, you can choose “Account details” from the central dashboard to 
immediately jump into your default account’s details (or any account’s details).

You can instantly open the default account’s E-statements and Transaction history 
right on the homepage.

Setting default account
When you are in the “Account list”, you can set any of your accounts as default. Default 
account can provide you with many convenient features: You can quickly check the 
default account balance on the dashboard by clicking the icon.



6 Incoming instruction2

Step 1:
Choose “Incoming instruction” on 
the menu.

Step 2:
Choose the transfer ways that’s 
applicable from the external 
account to your DNBC account.

In this section, you will find your ways to transfer money from outside DNBC to your 
account.

ACCOUNT INCOMING INSTRUCTION

Via InCore Bank correspondence bank
1. Instruction for incoming payment in EUR

2. Instruction for inward payment in GBP

FOR OTHER INWARD PAYMENTS (AFTER CLIENT'S ACCOUNT IS OPENED)

FOR OTHER INWARD PAYMENTS (AFTER CLIENT'S ACCOUNT IS OPENED)

Field 57a (Account with Institution) Beneficiary bank: Incore Bank AG
SWIFT code: INCOCHZZXXX
Address: Wiesenstrasse 17, 8952 Schlieren, Zurich

Field 59a (Beneficiary) DNBC FINANCIAL CANADA LIMITED
Bank Account (EUR): CH29 0879 9985 7001 0181 4
Address: Vancouver, BC, Canada

Field 57a (Account with Institution) Beneficiary bank: Incore Bank AG
SWIFT code: INCOCHZZXXX
Address: Wiesenstrasse 17, 8952 Schlieren, Zurich

Field 59a (Beneficiary) DNBC FINANCIAL CANADA LIMITED
Bank Account (GBP): CH61 0879 9985 7001 0240 2
Address: Vancouver, BC, Canada

Field 70 (Payment details) Bob Nguyen, Vietnam,124-101-00017-1, <\Purpose of
payment>
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6 E-statement3

Step 1:
Select “E-Statements” on the left menu.

Step 2:
Choose the “Month” section and choose the 
account that you want to export E-statements.

Step 3:
Select a specific month to export your 
E-statements. Then, click “Export PDF”.

Clients can download E-statements from DNBCnet for your convenience. You can 
export E-statements of your transactions for a month or several months.

How to export E-statements in a particular month?
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63

Step 1:
Select “E-Statements” on the left menu.

Step 2:
Choose the “Many Months” section and 
choose the account that you want to export 
E-statements.

Step 3:
Select a specific month to export your 
E-statements. Then, click “Export PDF”.

How to export e-statements in many months?
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6 Transaction history4

Step 1: From the left menu or from the dashboard 
of your account, choose “Transaction history”.

Step 2: Select the account and the period of time 
you want to track the transactions.

Step 3: All transactions within the selected account or time period will be displayed, 
and you can click on any transaction to see more details.

Transaction history is where you can track both 
incoming and outgoing transactions. Select an 
account you want to track, select the date and 
DNBCnet will process.

Bob Nguyen

CAD-124-101-00017-1

08 Jun, 2022

5.00 CAD

Transfer from Hau Ng - 101-80503163-1

abcdNotes
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6 Refer friends5

Step 1: Choose the Refer friends icon on the menu to 
access this feature.

Step 2: Choose the account you want to get the 
benefits from this program.

Step 3: Now you can copy the referral link and send the invitation via Email or SMS to 
everyone you know.

Earn extra rewards by referring our services to your 
friends. With every 3 new people successfully 
joining DNBC, you will earn a certain reward and 
there is no limit to how much you can earn through 
this program. You can learn more about our 
program here. You can easily invite your friends by 
following these steps:
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REMITTANCEF

1

DNBC Financial Group supports transactions everywhere such as internal networks or 
international countries of the EU and SWIFT. The feature is also used for transferring 
money between internal DNBC’s entities.

Transfer within DNBC network

Step 1: Select “Transfer within DNBC network” 
on the menu.

Step 3: Choose which account to transfer from 
“From account”. Select a beneficiary account 
in “Beneficiary”. If the recipient’s account has 
not been added, choose “New beneficiary”. 
Enter the recipient’s account number in the 
“To account” section.

Step 2: Select the type of account you wish to 
transfer. Select “Other Client” (default) if 
transferring to another DNBC account (e.g. 
Lithuania and Canada). if transferring to your  
account in your “Account list”, choose “Own 
Account” . The option of “Own Account” is 
only available when you own more than one 
account in your “Account list”.
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Step 4: Enter the amount of transfer and choose the currency.

Step 5: Upload your payment supporting documents (if necessary) and click on 
“CONFIRM” to continue the following OTP-authentication steps to complete the 
transaction.
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Step 6: Choose the method and enter the OTP code sent to your registered phone 
number (SMS) or Authy app to complete the transaction.
*The option “Email” is only available when you do not input SMS or Authy code after 30 seconds.

Step 7: Check the Outgoing payment report via your registered email.

Call me when you get money
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6 Transfer to other banks2

Step 1: Select “Transfer to other banks” on the menu.

Step 2: Choose the account that you want to transfer.

Step 3: Enter the “Account Number/IBAN” and the “SWIFT/BIC code”.



Step 4: Choose identification’s type (Personal or Organization). Fill in all of your 
personal or business details.

Step 5: Choose your transfer details. Enter the transfer amount, currency, payment 
reason, and message.

19



Step 6: Attach documents if necessary and click “CONFIRM”.

Step 7: Review your transfer details and choose your OTP receiving method.

20
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Step 8: Enter the OTP verification code sent to your mobile phone number (SMS) or 
registered email.

Step 9: You have successfully requested transfer to another international account.
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6 Transfer History3

Step 1: Click on “Transfer history” on the menu.

Step 2: Click on the “Filter” to search for a 
specific beneficiary. Enter all the information 
about the transaction and click on “Find”. A list 
of transactions with your selected period of 
time will be displayed. Otherwise, you can scroll 
down the screen to look for a specific 
transaction.

Step 3: Choose the transaction you want to check its transfer information such as 
status, payment date, or payment number.



23

6 Incoming payment4

You can check the status or any information of 
money that was transferred to your account 
(incoming payment) by this feature.

Step 1: Select “Incoming payment” on the 
dashboard.

Step 2: Click on “Filter” and Select the account 
you want to track transaction details.

Step 3: Click on “Filter” on the right corner to 
choose the period of time, currency, or a specif-
ic account you want to track transaction details. 
Then, click “Find”. A list of filtered incoming 
transactions will be displayed.

23 May,2022

Pay from

23 Jun,2022

Please select an account

CAD
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6 Transaction limit setup5

“Transaction limit” is the setting that limits your 
amount of transfering money during a day. 
Transaction limits may change depending on 
the application process when opening an 
account.

Step 1: Click “Transaction limit setup” on the 
menu.

Step 2: Click on the drop-down list to change 
the current transaction limit of your accounts. 
Remember that you may have only one time to 
change the limit for your account.

Step 3: In order to change your transaction limit, you must complete the Transaction 
Limit Change Form, which can be located on that page. After uploading the files, click 
“Confirm” to continue.
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6 Beneficiary6

You can easily set up new beneficiaries and ease 
your money remittance process. It only takes 
seconds to start transferring to recipients once 
added in your beneficiary list (whether they are 
within DNBC networks or international).

Adding a new beneficiary within DNBC network:

Step 1: Select “Beneficiary” on the menu.

Step 2: Click the “ADD” button to save a new 
beneficiary.
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Step 3:  Choose beneficiary “Type” (DNBC network or SWIFT). If you are adding a 
personal IBAN/Bank Account, choose “Personal”. Otherwise, choose “Corporate” 
to add a corporate IBAN/Bank Account. Fulfill the beneficiary’s personal/corpo-
rate details and IBAN/Bank Account. Then, click “SAVE”.
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Step 4:  A pop-up is going to notify you that “Create new receiver successfully”, 
and you have done the process of adding a new international beneficiary.

124-101-23456-1	

826-101-80503163-1	

826-101-23456-1	

124-101-00005-1	

124-101-00017-1

124-101-23456-1	

826-101-80503163-1	

826-101-23456-1	

124-101-00005-1	

124-101-00017-1

Edit or Delete a beneficiary:

Step 1:  Click on “Beneficiary” on the menu. A list 
of beneficiaries will be displayed.

Step 2:  Click on the “EDIT” button on the 
account you want to edit the information.
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Step 3:  Edit the information you need such as account number, memorable name, 
ect. Choose “SAVE” to confirm editing the beneficiary.

Otherwise, you can choose a specific beneficiary and click “DELETE” to remove 
the saved beneficiary.

124-101-23456-1	

826-101-80503163-1	

826-101-23456-1	

124-101-00005-1	

124-101-00017-1
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6 Live foreign exchange rates7

This part is for customer’s reference about the 
exchange rate of the money that DNBC buys from 
customers. This table will be updated real time 
on a daily basis.

Step 1: You can click on “Live foreign exchange 
rates” to access the full table of exchange rates 
with DNBC.

Step 2: Check out the latest updates of DNBC 
selling and buying exchange for your reference.
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CARDG

1

Clients will have two types of card: Physical and Digital. DNBC payment cards are 
prepaid and globally accepted. You can top-up prepaid amounts to your card and use 
it to pay anywhere.

Menu With No Card Request Menu With Card

Request a new card

If you haven’t owned a DNBC card, you can easily do so by applying for one via the 
“Request new card” feature.

Step 1: Click on “Request new card” from the menu.
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Step 2:  Select the account you want to fund the prepaid amount to your card.

Step 3:  Choose your type of card (Physical or Digital). Fill out carefully all the 
“CARD HOLDER” information (OTP phone, your Passphrase, ect).

Note: Card passphrase is a new security practice that helps customers protect their 
payment card information and prevent frauds, cyberattacks.
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Fill in the correct delivery address and your current address for your card shipping. 
Make sure to choose the appropriate method of shipping for your convenience.

Step 4:  Upload at least a document for your card application. Then click 
“CONFIRM” to continue.



1.12. DNBC Financial Group - a DNBC Financial Group account of the Client linked with the Card, accessible 
and managed via an Account of the Client in the System.

33

Step 5:  Carefully read the terms and conditions for card use before checking the 
box to protect your rights. Then, click on “CONFIRM” to continue.

Step 6:  Check your details and enter the OTP verification code sent to your 
registered phone number. Then, click on “CONFIRM” to continue.

DNBC Financial Group or Services Provider of DNBC Financial Group Card processing.
                          DNBC Financial Group (including but not limited to card Issuer or Partner related card issuing 
if any) Information software, application to record, monitor clients accounts.
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Step 7:  Check the confirmation of a successful card request. You will also receive 
a confirmation email for your card request submission.

You can easily track the status of your card 
request after submitting your request.
Step 1:  Choose “Card order history” from 
the menu.

Step 2:  Click on any Card Order of the list to track details such as status, request 
information, delivery address, and funding information. You can also see a list of 
cards you have ordered with di�erent statuses.

Completed: This status refers to payment cards leaving the manufacturer and 
currently on the way to their owner. 
Processing: This status means that we have received your request and are 
currently working on it. 
Reject: This status consists of rejected cards due to many causes. To find out 
exactly the reason for this rejection, please call our Relationship Manager.

2 Card order history
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6 Card list3

“Card list” is the list of your cards that 
have been successfully requested. The list 
can be shown with digital or physical 
cards. You can track the statuses of 
activated/inactive cards and manage 
your cards with this feature.

Step 1: Click on “Card list” on the menu

Step 2: Check and manage the cards by 
clicking on any card from the list.
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Step 3:  Check out the card management dashboard. Here, you can check card 
balance, block/unblock your card, top-up money from the chosen account, 
withdraw money, and check the card statement.

4.1. Physical card
After the client successfully requested to 
create and received the card, the next 
stage is to activate the card.

Step 1:  Click on “Activate card” of the card 
section on the menu.

4 Activate card
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Step 2:  Click on the “Activate Your Card” button for any physical card you want to 
activate.

Step 3:  Confirm to activate your card by inputting the last 6 digits of the card you 
have just received, then click “YES”, and your card is activated successfully for use.

NO YES

Input last 6 digits of card

Confirmation to activate your card

Activation code: *
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Step 4:  Check the status of your card.

4.2. Digital card
Step 1:  Click on “Activate card” on the 
menu.
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Step 2:  Click on the “Activate Your Card” button for any digital card you want to 
activate.

Step 3:  Check the status of your card.

NO YES

Input last 6 digits of card

Confirmation to activate your card

Activation code: *
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6 E-statements5

Customers can download e-statements 
from DNBCnet for your cards. You can 
also export e-statements of your 
transactions within 1 month or in many 
months.

Step 1: Click on “E-statements” on the 
menu.

Step 2: Select the card you want to track.
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Step 3:  Select the time to export your e-statements in a specific month or many 
months. Then, select “Export PDF”.

Transaction history of your card is where 
you can track both incoming and outgoing 
transactions of your payment cards. Select 
a card you want to track, select the date 
and DNBCnet will process.

Step 1:  From the card section on the 
dashboard, choose “Transaction history”.

Step 2:  Select the card you want to track.

6 Transaction history
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Step 3:  Select the period of time you want to track. Then, transactions within the 
selected time period will be displayed. You can easily export the PDF file for these 
transactions.

7.1. Block card
Step 1:  From the menu, click on 
“Block/Unblock card”.

Step 2: Choose a specific active/blocked 
card from the “Accessible cards” list 

7 Block/Unblock card
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Step 3:  Choose BLOCK any card from the “ACTIVE CARDS” list you want and 
choose your reason to block the payment card. Then, choose CONFIRM.

Step 4:  Your card is now blocked and some features are unavailable until you 
unblock the card.
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7.2. Unblock card
Step 1:  From the menu, click on 
“Block/Unblock card”.

Step 2: Choose the card you want to 
unblock by clicking “UNBLOCK”.

Step 3:  Fill in your reason to unblock the payment card. Then, click Unblock.
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Step 4:  Enter the OTP sent to your phone number (or email) after that.

Your card will be unblocked and all features are available. Click OK or wait for 10s 
to go back to the homepage.

 *Note: The unblocking process may take up to a few minutes before you can use 
your card like usual.
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6 Top-up8

You can add/deposit your card from your 
current account with the top-up function.

Step 1: Click the “Top-up” button of the 
card section on the menu.

Step 2: Select the card you want to 
top-up, and choose the account you want 
to withdraw from. Fill in the amount of 
money you need to top-up, then click 
“CONFIRM”.
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Step 3:  Enter the OTP sent to your phone number, then click “CONFIRM”.

Step 4:  Your top-up request is done successfully. Now you just wait for the 
approval from DNBC’s system.
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6 Withdraw9

You can also deposit your current account 
from your cards with this function.

Step 1: Click the “Withdraw” button of the 
card section on the menu.

Step 2: Select the card you want to 
withdraw, then choose the account you 
want to deposit. Fill in the amount of 
money you need to transfer, then click 
“CONFIRM”.
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Step 3:  Enter the OTP sent to your phone number via SMS or email, then click 
“CONFIRM”.

Step 4:  Your money has been withdrawn successfully from your chosen card.
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6 Change card passphrase10

You can easily change the passphrase of 
your card for convenience with this 
feature.

Step 1: Click on Change card passphrase 
on the menu.

Step 2: Choose the card you want to 
change its passphrase. Type a New 
passphrase in the New passphrase field. 
Then, re-enter the new passphrase in the 
next field to confirm it. Finally, click 
“CONFIRM”.
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Step 3:  Enter the OTP verification code sent to your phone number and click 
“CONFIRM” again to complete changing your card passphrase.

Step 4:  You have successfully changed the passphrase of your card. You may 
continuously change your passphrase again by repeating the previous steps.
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SETTINGSH
1

This section will show the customer's other backup account. When you first open an 
account, you can provide this information.

External account

Step 1: Click on the “External account” button 
of the setting section on the menu.

Step 2: You can view your external account’s 
information such as account name, account 
number, bank’s name, ect. If you want to edit 
the information, you can click on the 
information and change it. Then, click 
“SUBMIT” to send the updated information to 
DNBC’s system. When there is an emergency 
or problem, DNBC can send money to 
customers through this external account.
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6 Change background2

You can change the background of internet 
banking according to your personal 
preferences. There are di�erent backgrounds 
for you to choose.

Step 1: Select “Change background” on 
dashboard.

Step 2: Given backgrounds will be displayed, 
you can click to choose the theme that you like.
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Step 3: Click on the “SAVE” button and “YES” to save the new background.

Step 4: You have successfully changed your theme background.
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6 OTP receiving method3

OTP code of DNBCnet will be sent via your SMS 
or email. You can go to the "OTP receiving 
method" section to check your registered 
phone number information.

Step 1: Select “OTP receiving method” button 
of the settings section on the menu.

Step 2: Check and request to change the OTP 
receiving method by choose      on the top 
menu.

You are encouraged to change your 
password periodically via this feature to 
protect your account.

Step 1: Click on the “Change password” 
button of the setting section on the menu.

4 Change password
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Step 2: Input your current password and click “SEND REQUEST”.

Step 3: Enter the OTP sent to your mobile phone. Then your request will be sent to 
us for approval.



Step 4:  Then, after your request has been approved, you will see the dashboard of 
“Change password” allow you to change your password. Enter your current 
password again and create your new password. Then, click “CONFIRM”.

Step 6: Enter the OTP sent to your phone then click “CONFIRM” and your 
password will be changed successfully.

Step 7: You have changed your password successfully

57
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QUICK MENUI
1

By clicking on the bell icon       on the menu, your left lenu will switch to the 
“Notifications” section and help you to track your activities.

Notifications

1.1. All record
This section will show all the activities the 
customer has done on the account so far. To be 
able to track the customer's past activities, 
follow these steps:

Step 1: Click “All” on the menu.

Step 2: A record of all past activities such as transfer information, login time, or 
changing password will be displayed. You can track back for reference.
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Step 2:  Check the information of outgoing/ 
incoming transactions that a�ect your balances.

1.2. Balance Alert
This section will display notifications about 
money transactions in and out of your account.

Step 1: Click on “Balance Alert” on the menu to 
access the feature.

1.3. Latest activities
This section will show you the activities you 
have done most recently.

Step 1: Click on “Latest Activity” to access the 
feature.

Step 2: You can track the latest activities you 
have done.
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This part is where you can ask for support from DNBC. You can raise any questions, 
contact DNBC  through a direct call, email, or send a ticker.

2 Support

2.1. Contact us

Step 1: click on the icon        to get to the 
support section. Then, click on “Contact us” on 
the menu to access this feature.

Step 2: View the details and make contacts 
corresponding to your demand. 

French

dnbcf

+1 (949) 508 0235

French

dnbcf

French

dnbcf

Suite 1480 HSBC Building 885 West Georgia Street Vancouver, Bc, Canada V6C3E8

+1 (949) 508 0235

+1 (949) 508 0235
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Step 2:  Enter the details of your inquiry, and attach the necessary document. Then, 
click “SUBMIT”.

Step 3:  You have successfully sent your ticket to the DNBC Support Department.

2.2. Raise a ticket

Step 1: Click on the icon        to get to the 
support section. Click on “Raise a ticket” on the 
left menu to access this feature. This section is 
for customers to raise issues or opinions using 
the service on DNBCnet Internet Banking.
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Step 2:  View and track all tickets for raising issues. Otherwise, you can search for a 
specific ticket following its title or choose to make a new ticket.

DNBC Financial Group  is an 
international financial institution that 
o�ers payment services worldwide. We 
also provide many languages so that 
customers can enjoy a better experience 
while using our mobile banking app. 
New languages are being updated 
regularly to provide customers with the 
best experience. English is currently the 
first language. 

At the login dashboard, you can adjust 
your preferred language.

2.3. Raise a ticket

Step 1: Click on the icon        to get to the 
support section. Click on “Ticket history” on 
the left menu to access this feature.

3 Change language
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Step 2:  Search the language you want to 
change into, then click “YES”. 

Otherwise, login to your current account and 
follow the instructions:

Step 1: Log in to your account in DNBCnet 

Internet Banking. Click the icon

Step 1:  Click on the button        to access the 
“Quick help” feature.

Step 2:  Then, you can search for tips or any 
questions. Furthermore, you can choose 
“RAISE A TICKET” for DNBC to answer your 
question.

4 Quick help
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You can easily log out to your current account by clicking the button

Step 1:  Click on the button          on the left menu.

Step 2:  Click “YES” to confirm your logging out 
process or “NO” to return to the current 
dashboard.

5 Log out

Confirm

Are you sure logout?

NO YES

Step 3:  You have successfully logged out to your current account.
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HELPSJ
1 User guid

Step 1: You can view the instruction file of 
using DNBCnet Internet Banking in detail by 
clicking on the "User guideline" section on the 
menu.
You can also download the file for later use by 
clicking on the download button.

Step 2: Scroll down to the Table of Content 
(TOC). Find the section you want to be 
answered and the page from the TOC.

1
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2 FAQs

This section will show you the questions that 
users often ask when using the service at 
DNBC.

First, click on the “FAQs” section on the 
dashboard.

By clicking on “FAQs” you will be directed to 
DNBC’s website with a list of frequently asked 
questions for references.
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MOREK
1

This section will show you the fees of services at DNBC.

Fees and charges

Step 1: On the menu, click on the “Fees and 
Charges” button.

Step 2:  The fees usually include service fees at 
DNBC. Here, you can also check your current 
account and service fees updates.

Step 3:  Click on the service group you want to check the fees. After clicking on the 
service group, you will be redirected to the fee page on DNBC's o�cial website.
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6 About us2

This section will help you to understand about 
DNBC business footsteps and more.

Step 1: On the menu, click on the “About us” 
button.

Step 2: It will lead you to the introduction page 
that describes DNBC businesses.

Step 1: On the menu, click on the “About us” 
button.

3 News
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Step 2: It will lead you to the insight page that introduces you to read the 
publications, service articles, and announcements from DNBC.

In addition, you can check out the 
customer support number, support 
email, and social media platforms for 
your convenience. We are now 
publicizing all information on these 
social platforms (Facebook, Linkedin, 
Twitter, Instagram, and Youtube) to help 
you get a better overview about DNBC 
Financial Group. If you need help, please 
contact our Customer Support.

4 Quick Contact



70

LEGAL AGREEMENTSL
(c) COPYRIGHT 2022 DNBC FINANCIAL GROUP

The information contained herein is subject to change without notice.

TRADEMARK CREDITS

DNBC Financial Group is our registered trademark or the legal entity of the DNBC 
Financial Canada Limited.

CONSENTS

Before continuing to access and use our internet banking, you must obtain all required 
consents and approvals from us as well as your companies, from any customers, clients, 
and other third parties who may be impacted, or may need to consent to your access 
and use of the internet banking and any of the features, opportunities, and services 
provided through the our internet banking, whether such consents and approvals are 
required by laws. 

PRIVACY POLICY AND TERMS OF USE

Information that you provide or that we collect about you and your businesses through 
your access to and use of the internet banking is subject to our Privacy Policy, and the 
terms of which are hereby incorporated to Terms of Use as references. We encourage 
you to read and become familiar with our privacy practices.

SECURITY

DNBC Financial Group  takes such commercially reasonable measures as it deems 
appropriate to secure and protect information transmitted to and from our internet 
banking platforms. Nevertheless, we cannot and do not guarantee that any such 
transaction conducted on or through our internet banking, are or will be totally secure 
from on the behalf of one side. You are responsible for maintaining the confidentiality 
of your account and account number and any other user identifier or unique name or 
number identifying you (all of the foregoing, collectively, your "Username") and any 
password used in connection with your use of the internet banking, and you are fully 
responsible for all access and any activity that occurs through use of your Username or 
Password. You agree to immediately notify DNBC Financial Group of any unauthorized 
use of your Username or Password, or of any breach of security or of which you become 
aware. DNBC Financial Group cannot be liable for any loss or damage arising from any 
unauthorized access or use of your Username or Password.
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